World of Wonders
Stafff Updetes

Primary Care Groupings
Each classroom should have, posted on the wall, their list
of primary care groupings. This helps support staff when
they substitute for the day.

Did you know?
After your first 90 days you are given a
quarterly retention bonus ($250). This bonus
will be paid out during the first week of April!

Spirit Week
March 25-March 29th

Funky Sock|Wacky Hair| Favorite | Costume | Pizza and
day Day Outfit Day Day Pajama Day




WOW Staff Calendar
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Required events this month

Staff meeting (3/19) 6:15-
7:30p (you cannot bring your
kids to this)

Observation Month

Music and Movement

Other

things to know

IT IS WOW MADNESS

MONTH!

Starting in 2024, staff
members must attend 1
board meeting a year. This
board meeting will be paid!
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Employee Tips on Difficult Parents
Here are a few tips on how to deal with difficult parents!
Remember, you are not a friend to the parents, you are their child’s teacher!

Parent wants to talk to much

Your job is to be a teacher, not to be the person parent’s talk to about personal things. You should never
be in long conversations with parents when you are in ratio.

Try: Hey, | would love to hear more about this. Can you set up a time to talk with me at the front
desk, | have to be with the children right now.

Parent is upset:

If it is a small issue you can solve, do it! If not...

Try: I am so sorry that you are having this issue. Please talk to the front desk, the class really needs
my attention right now.

Parent wants to leave their sick child at school:

If a parent tells you their child was sick last night, or the child has a temperature or something else wrong
with them.

Try: Before you leave your child, | need you to go to the front desk. (then call front desk to tell them
what is up)

Parent wants to talk about things that are not appropriate in the classroom:

This often happens when parents are in a divorce situation or just because they view you as a friend.
Remember to keep the relationship with parents professional.

Try: 1 am sorry, this conversation is not appropriate around parents. Please set up a time to talk
with the front desk.

Parent wants to talk to another parent in the classroom

If parents want to socialize in the classroom, it is your job to shut it down. Try:

Try: Hey, if you would not mind talking outside of the classroom, that would be great. | just need to
keep the children on task and without distractions.

A parent dumps their kid and runs (without a temperature check)

This cannot happen! Parents must stay in the room until their child is checked in. This may mean you have
to multi task while talking to other parents.

Try: Write a note first to them in Procare reminding the parent they must stay until their child’s
temperature is checked. If that does not work, come and talk to Lauren.

A parent wants to complain about another parent
Shut it down ASAP. As soon as they start to say something:
Try: I am not going to be able to help you with this issue. Please contact the office for help.

A parent who wants to complain about a staff member

No one, but a member of the administrative team, may take a complaint about another staff member.
Shut it down immediately

Try: I am not going to be able to help you with this issue. Please contact the office for help.

A parent who wants you to pass along a message to another staff member.
You can of course listen, but also tell them to message their teacher through Procare




